
 
COCKLEBURY FARMHOUSE HOMES Ltd. CORONAVIRUS VISITOR POLICY  
 
Cocklebury Farmhouse, 13 Greenway Park & 79 Malmesbury Road 
 
From 19th July 2021, the government has removed the limit on named visitors. The 
following points should continue to be adhered to: 

• Each care home resident can nominate family and friends to visit them within the 
home.  

• There is no limit on number of visitors nominated. However, due to space available 
and Infection Prevention and Control requirements, the home is requesting that no 
more than 2 people visit at a time and only one resident can receive visitors inside 
at any one time 

• Visitors must contact the home to organise a convenient visiting time with the 
home. 

• Each visit will be preceded by a rapid lateral flow test with negative results. The 
test can be performed at the home prior to the visit or the visitor can provide 
evidence of a test carried out earlier that day. 

• Proper hand hygiene should be observed 
• Personal Protective Equipment (PPE) must be worn 
• Physical contact to be kept to a minimum. Holding hands, if appropriate, is OK but 

hugging is to be avoided. Visitors should be aware that any physical contact 
increases the risk of transmission 

 
 
 
 
The Department for health and social care have provided guidance on visiting arrangements 
for care homes and is reflected here. 
 
visitors to enter care homes assuming that the homes risk assess the visits to ensure it is 
safe. This will include health professionals to visit to deliver a service and families to visit 
their loved ones.  
 
https://www.gov.uk/government/publications/visiting-care-homes-during-
coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes 
 
This guidance includes visiting arrangements following the ability to test visitors with a rapid 
Lateral Flow Test.  
 
There is a home risk assessment that details how visits can go ahead safely and each 
resident who will receive a visitor has their own individual risk assessment surrounding their 
particular personalised need specifically for that visit. 
 
Rapid (lateral flow device) testing is available. Individual risk assessments will specify how 
the visitor will enter the home, the route required to get to the meeting area and any 



additional restrictions or procedures in place to allow a safe visit for the resident, staff and 
visitor. 
 
 
Visitor Testing 
 
Visits can only be made with prior arrangement. 
 
There is no suitable indoor area for testing. This would require an area where social 
distancing would be necessary, and in an area inaccessible by the residents. The area would 
also require a hard, non- porous floor surface. The only area that meets these criteria is the 
laundry room. However, in the scenario of a positive test, the whole area would need to be 
decontaminated, rendering this important room inaccessible for a period by the staff group 
and for its important intended purpose. 
 
The testing area would need to be outside. 
 
Visitors will have the purpose of testing explained to them. This is to help keep residents 
and staff safe from possible transmission of disease by the visitor. However, the tests may 
not be 100% accurate and so there are additional procedures in place. These include: 1. 
Hand sanitation prior to the visit taking place, 2. the wearing of face masks constantly and 
other PPE as necessary and appropriate. 3. Social distancing with regard to other residents 
and staff. 
 
Visitors will need to return a negative test before having access into the building and 
contact with the resident. 
 
In the event of a positive test result, the visitor must immediately leave the premises and 
self-isolate. The home will provide a PCR test for the visitor to take. If this confirmatory PCR 
test comes back as positive then their household must also self-isolate along with their 
contacts. 
 
Visitors must give their consent to be tested. 
 
Visitors must be nominated by the resident (or by the home in best interest where the 
individual lacks the capacity to make such a decision), maximum of two at a time. Additional 
visitors can only be allowed to meet residents in the garden, potentially using the gazebo, 
due to there being no appropriate screened off section of the home (floor to ceiling screens 
or equivalent would be necessary and this could cause a fire hazard and disrupt the lives of 
the other residents). 
 
Visitors should have explained to them that while residents and staff have received both 
vaccinations and are tested twice weekly, there is a chance that virus transmission may 
occur to them as a result of their visit.  
 



Likewise, despite having had the vaccine, the residents are still susceptible to infection 
although effects of the disease are likely to be less severe. It is in the interests of the 
residents that the visitors follow all procedures designed to keep everyone safe. 
All visitors entering the home must understand that they have a responsibility to all 
residents and staff, not just the person they are visiting, to follow all government guidelines 
in the wider community to reduce the risk of transmitting the disease in the community but 
also within the care home.  
 
 
Mental Capacity 
The mental capacity of the resident to understand and consent to a visit must be 
investigated. Where the individual doesn't have the capacity to consent a best interest 
decision must be made on their behalf for the visit to take place. This best interest decision 
should take into account the benefits to the well-being of the individual and the harm 
caused by not having a visit through frustrations and anxieties, for example,  balanced out 
with the risk of the resident becoming infected as a result of the visit. It is believed that this 
risk is very low when all procedures are followed. If the resident does have the capacity to 
consent, all the information must be made available for them to make an informed choice. 
 
 
General Procedures 
 

1. Visitor numbers are limited to only 2 at a time and only one resident is to have 
visitors at a time. This is to limit the risk of infection to all residents, staff and visitors. 
Residents can choose their visitors or if they lack the capacity to make this decision, 
visitors can be nominated in their best interests, taking into account their 
preferences and wishes and any risk. 
 

2. Maximum number of visitors permitted at any one time is two 
 

3. It is important for visits to take place at a pre-arranged time. This is to ensure the 
staff can organise the best time to ensure the minimum number of other residents 
and staff are around. 
 

4. Visitors should be urged to take the vaccine when offered to them as part of the 
national testing programme, although it is not a requirement. 
 

5. Visitors are to be encouraged to walk or cycle to the home 
 

6. Visits to residents will be limited to a period of 30 minutes. This time restriction 
helps to reduce the risk of disease transmission and it also means that any disruption 
to/ restriction on other residents not able to use an area of the house or garden is 
limited. Bearing in mind also the time required by staff to clean the visiting area 
before and after to increase safety for all.  
 



7. The room used for the visit can be a communal room and should be well ventilated. 
If a communal room is used, it must not disrupt the routines and daily lives of other 
residents and must be cleaned after use. 
 

8. Visits will be planned at a time when there is less chance that other residents will 
come into contact with the visitor. Such times will likely be in the afternoon when 
the residents may be out on walks or at other convenient times. Visits will also only 
take place when there is the appropriate number of staff to facilitate the visit while 
also supervising the rest of the resident group and when necessary providing support 
to the resident for the visit to take place  

 
 
ACTION REQUIRED ON THE DAY -  
Pre-visit 
1. Checks will be made for any local outbreaks or community hotspots. Should there be 

any community hotspots either within the community where the home is or the area 
where the visitor is coming from, extra restrictions will be put in place for the visit it 
is also possible that in these situations visits will be cancelled . In the event that 
there is an outbreak or community hotspot in the area where the home is situated, 
the home may decide to cancel its visitor policy. Visitors should be aware that the 
status of the rate of transmission in the locality is monitored and influences whether 
visits will be permitted. 
 

2. The person due to visit will be contacted and the following questions asked: 
● Have you been feeling unwell recently? 
● Have you had recent onset of new continuous cough? 
● Do you have a high temperature? Inform the visitor that a temperature 

check will be taken on arrival 
● Have you noticed a loss of, or change in, normal sense of taste or smell? 
● Have you experienced any of the above symptoms in the last 10 days? 
● Have you had recent contact (in the last 14 days)with anyone with Covid-19 

symptoms or someone with confirmed Covid-19 – if yes, should you be self-
isolating as a family member or as a contact advised to do so by NHS Test 
and Trace? 
 

3. visitors will be asked to telephone when they are in the car parking area of the 
home. A member of staff will come out to greet them. 
 

4. The visitor will be screened on arrival using temperature checks, an observation for 
any present symptoms such as cough or fever will be carried out visually by the 
member of staff taking the temperature reading. 
 

5. The visitor will be asked to use alcohol hand rub to cleanse their hands. This is 
provided. 
 

6. The visitor will be asked to sign a visitor declaration and provide details for NHS 
Track & Trace. 



 
7. The visitor will have been asked to bring a face covering to wear and this must be put 

on. If the visitor doesn’t have one, one will be provided. If the visitor uses a face 
mask from the home, it should be explained that it is single use and should be 
disposed of upon departing. 
 

8. Where Lateral Flow testing is available, this test will be conducted under the gazebo 
which will have been erected in the garden. The visitor can either wait in their 
vehicle (if they have brought one) or under the gazebo or another convenient point 
away from the home and residents. Where Lateral Flow is unavailable, a garden visit 
will go ahead. 
 
 
A visit following a negative Lateral Flow Test result 

1. If the test returns a positive result, the visit is cancelled. A negative result means 
the visit can go ahead 
 

2. The visitor will be invited to wash their hands in the laundry room and don a 
surgical mask and an apron. 
 

3. The visitor will be guided by staff, while practicing social distancing, to the agreed 
meeting point for that resident depending on their preferences and individual risk 
assessment. 
 

4. The visit will be time limited to 30 minutes unless otherwise agreed. 
 

5. Where appropriate and with consent from the resident, physical contact can be 
made in the form of holding hands only. Despite soundbites from the Government, 
hugging is still deemed too high a risk considering the consequences of virus 
transmission.   
 

6. Following the visit, the visitor will again wash their hands. All PPE items are to be 
disposed of in the PPE bin. in the correct order (gloves, then apron) using alcohol 
cleanser between items and washing hands after. The visitor should keep their 
facemask on at this point. 

 
7. Upon leaving the home from the front door, the visitor should dispose of their, 

mask in the bin provided and use alcohol hand rub before finally leaving 
 
 
A Visit without a lateral Flow Test 

1. For the duration of the visit, visitors will be expected to wear a face covering.  
 

2. Social distancing measures will have been explained to the visitor. There should be no 
physical contact and a distance of at least 2 metres should be observed. Where it is 
believed that the resident may not be able to adhere to social distancing guidelines 
through a lack of capacity, Personal Protective Equipment (PPE)  must be worn by the 



visitor, including surgical mask, apron and gloves and the visit will be supported by a 
member of staff, also in full PPE. 
 

3. Staff will ensure that other residents aren't in the area where the visit will take place. 
 

4. The Primary meeting area will be outside in an area of open space in the garden. 
Should the weather not be conducive to a meeting outside, the visit can be re-
arranged  
 

5. A garden table will be set up in the rear garden. This will have been sanitised prior to 
arrival. Sanitiser will be available for use for the visit 
 

6. Gifts will be discouraged. Where the gift is seen to be important (for example 
birthday present) it should be easily cleaned by the staff. Possibly also the gift can be 
quarantined for 72 hours. In the case of a birthday present, if the family member can 
confirm that the present was wrapped over 3 days ago, the outside wrapping can be 
disinfected allowing the present to be opened there and then. This is important for 
the family visitor to witness.  
 
 

General and Individual Risk Assessments 
There is a risk assessment for the home generally with regard to visits to ensure the safety 
of residents and staff in the planning of and during such visits . There is also a risk 
assessment individualised to each in particular resident with regard to the visits they will 
receive and a cost – benefit analysis of the visit. These risk assessments will constantly be 
reviewed with regard to any outbreak within the home, community transmission (local to 
the home and the visitor) and how the resident is reacting to the visits and further 
restrictions may be imposed or visits put on hold until such risks are lowered to an 
acceptable level. Wiltshire Council will also have a dynamic risk assessment and if they 
consider the risks of visits to be too high they too may put further restrictions on the visits 
or stop such visits going ahead completely.  
  
All visitors will receive a copy of the policies and must agree to the restrictions or visits will 
not be agreed. The priority, regarding the visits will be for the safety of the residents and 
staff within the home. 
 
 
 
 
 
 
 
Cocklebury Farmhouse Homes Ltd Managers 
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